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Abstract: Various technological innovations facilitate the insurance industry
to experience fundamental transformation, enabling new insurance products,
services and business models to create.Developed technology provides
modernization of traditional insurance system. The global development of the
insurance market is directly dependent on the rapid growth of innovative
technologies and new programs.Factors involved in selling insurance products are:
crisis events in the financial sector, currency fluctuations, price changes, natural
disasters, climate change on the planet, development of the automobile industry,
discovering various diseases.These trends change the functioning of the global
insurance market. Successful activities of insurance companies are due to customer
satisfaction, leading insurance companies focus on customers and their needs that
help them to succeed and increase their share in the insurance market. Insurance
companies need to offer innovative products by means of properly selected
marketing communications.

Thus, it is important to analyze the needs of consumers in order to improve

the methods of selling insurance products or to offer new ones.
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